
1) Soft Token Registration

Select “Activate”  
button

3Select “Settings & 
Useful Info”

1

Input SMS OTP5Confirm the “T&C” and 
select “Activate Now” button

4

1

Input Email OTP6

Select “Transactions 
Authentication”

2
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1) Soft Token Registration (CONT’D)

Your instruction 
is submitted

9Re-confirm the
soft token PIN

8

2

Soft Token15

*Soft token will be effective after 12 hours

Setup soft token PIN7



2) Soft Token De-registration

Select “Edit” icon3Select “Settings & 
Useful Info”

1

Select “Rubbish 
bin”    icon

5Select “-”        icon4

3

Select “Confirm” button 
to de-register soft token

6

Select “Transactions 
Authentication”

2
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3) Soft Token PIN Update

Select “Change Soft 
Token PIN”

3Select “Settings & 
Useful Info”

1

Input SMS OTP5Enter the Soft 
token PIN

4

4

Input Email OTP6

Select “Transactions 
Authentication”

2
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3) Soft Token PIN Update (CONT’)

Your instruction is 
submitted

9Setup soft token 
PIN

7

5

Re-confirm the soft
token PIN

8
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4) Soft Token Forgot PIN 

Select “Change Soft 
Token PIN” button

3Select “Settings & 
Useful Info”

1

Input SMS OTP5Select “Forgot Soft 
token PIN?” button

4

6

Input Email OTP6

Select “Transactions 
Authentication”  button

2
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4) Soft Token Forgot PIN (CONT’)

Your instruction is 
submitted

9Enter customized 
soft token PIN

7

7

Re-confirm the soft
token PIN

8
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*Soft token will be effective after 12 hours


