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1) Soft Token Registration

Select “Settings &
Useful Info”
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B Logout

Confirm the “T&C” and
select “Activate Now” button

Activate Soft Token

Activate the Soft Token by
binding OCBC Bank Personal
Mobile Banking Application to
your mobile device

With Soft Token, you can enjoy seamless
banking experience when performing
high-risk transactions, such as:

« Transfer to non-registered account

« Bill payment to high-risk merchants

« Register for third party transfer
account

| confirm that | have read, understood and agree to
be bound by the

Activate Now

Select “Activate”
button

Select “Transactions
Authentication”

Settings

Customer Profile

My Default Authentication
Change of User ID

Change of PIN

soft Token

Email Address
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Biometric Authentication

General

Language English

Useful Information

Input SMS OTP

Please verify your mobile number
by entering the verification code
sent to +852 ****2466

Please verify your email address
by entering the verification code
sent to
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1) Soft Token Registration (CONT’D)

Setup soft token PIN Re-confirm the Your instruction
soft token PIN is submitted
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Activate Soft Token

Set Up Soft Token PIN Re-Enter Soft Token PIN
Please set up a 6-digit Soft Token PIN to perform Please confirm the Soft Token PIN. /_\

high-risk transactions on this mobile device. = \“
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Your Soft Token instruction is
being processed

Your Soft Token activation instruction is being
processed and can start to use after 12 hours,

When performing high-risk transactions on
Moblle Banking, you can authenticate
transactions more easlly and convenlently.

*Soft token will be effective after 12 hours
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2) Soft Token De-registration

Select “Settings &
Useful Info”
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Select icon

My Default Authentication

Soft Token

Select “Transactions Select “Edit” icon
Authentication”

Settings
Transactions Authentication

Customer Profile

Change of User ID My Default Authentication

Change of PIN
Soft Token

Email Address
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Biometric Authentication
General

Language English

Useful Information

Select “Rubbish Select “Confirm” button
bin” [ icon to de-register soft token

Transactions Authentication

My Default Authentication Done

Soft Token
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Are you sure you want to
deactivate Soft Token?

Confirm
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3) Soft Token PIN Update

Select “Settings &
Useful Info”
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Enter the Soft
token PIN
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Enter Soft Token PIN

Please enter the 6-digit Soft Token PIN to
complete the Instruction.

Select “Transactions
Authentication”
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Settings

Customer Profile
Change of User ID
Change of PIN
Email Address
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Blometric Authentication

General

Language English

Useful Information

Please verify your mobile number
by entering the verification code
sent to +852 ****2466

$)OCBC

Select “Change Soft
Token PIN”
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Transactions Authentication

My Default Authentication

soft Token
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Please verify your email address
by entering the verification code
sent to
*+**WYEUNG@OCBCWH.COM
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3) Soft Token PIN Update (CONT’)

Setup soft token Re-confirm the soft Your instruction is
PIN token PIN submitted

Transactions Authentication

Change Soft Token PIN

Set Up Soft Token PIN

Re-Enter Soft Token PIN

Please set up a 6-digit Soft Token PIN to perform
high-risk transactions on this mobile device.

Please confirm the Soft Token PIN.

Your Soft Token PIN has been
changed successfully!
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4) Soft Token Forgot PIN

Select “Settings & Select “Transactions

Useful Info”
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Select “Forgot Soft
token PIN?” button

Enter Soft Token PIN

Please enter the 6-digit Soft Token PIN to
complete the instruction.

Authentication” button

Settings
Customer Profile
Change of User ID
Change of PIN
Email Address
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Blometric Authentication

General

Language English

Useful Information

Please verify your mobile number
by entering the verification code
sent to +852 ****2466
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Select “Change Soft
Token PIN” button
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Transactions Authentication

My Default Authentication

Soft Token l
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Please verify your emall addres:
by entering the verification code
sent to
SESCWYEUNG@OCBCWH.COM
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4) Soft Token Forgot PIN (CONT’)

Enter customized
soft token PIN

Set Up Soft Token PIN

Please set up a 6-digit Soft Token PIN to perform
high-risk transactions on this mobile device.

*Soft token will be effective after 12 hours

Re-confirm the soft
token PIN

Re-Enter Soft Token PIN

Please confirm the Soft Token PIN.
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Your instruction is
submitted
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Activate Soft Token

Your Soft Token instruction is
being processed

Your Soft Token activation instruction Is being
processed and can start to use after 12 hours.

When performing high-risk transactions on
Mobile Banking, you can authenticate
transactions more easily and conveniently.



