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“Foreign Exchange” Internet Banking Rate Enquiry Demo

Select “Account Services”1

3

Select “Rate Enquiry”2

Select “FCY Exchange Rate”3
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“Foreign Exchange” Internet Banking Transaction Demo

Select “Account Services”1

Select 
“FCY & Gold Buy/Sell”

2

Select “FCY & Gold Buy/Sell”3
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*  Foreign Exchange Service Time :
Mon - Fri: 9:00 - 2:30 / 
3:30 (New York Winter Time).
Sat: 9:00 - 13:00
(Service is not available if Saturday 
is also a Hong Kong public holiday)



“Foreign Exchange” Internet Banking Transaction Demo
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Select “Sell Currency Account” ,
“Buy Currency Account” and  
input “Amount” for transaction 
details

1

Read “Note” 
and “Risk Disclosure”

2

Click “Submit”3



“Foreign Exchange” Internet Banking Transaction Demo
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Check transaction details and 
click “Confirm”

1



“Foreign Exchange” Internet Banking Transaction Demo
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Instruction executed 
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“Foreign Exchange” Internet Banking Setup Order Demo

Select “Account Services”1

Select 
“FCY & Gold Buy/Sell”

2

10

Select “Setup Order”3



“Foreign Exchange” Internet Banking Setup Order Demo
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Read “Risk Disclosure”2

Select “From Account” ,
“To Account” , input “Amount” and 
“Execution Rate ”  for transaction 
details*

1

Click “Submit”3

*  Minimum “Amount” is required (as next page);
“Execution Rate” cannot be placed higher or lower
than 5% of the prevailing rate and must be in multiple
of 0.001, except GBP which is in 0.005 and JPY which
is in 0.0001.



“Foreign Exchange” Internet Banking Setup Order Demo
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The transaction amount of setup order are restricted as follows^：

Currency Minimum
Withdrawal Amount

Increment in Multiple of

HKD RMB 50,000 5,000

GBP EUR 5,000 500

USD CAD AUD CHF NZD SGD 10,000 1,000

NOK SEK DKK 50,000 5,000

THB 200,000 20,000

JPY 1,000,000 100,000

^Latest update can refer to “FAQ” in the bank’s internet banking login screen



“Foreign Exchange” Internet Banking Setup Order Demo
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Read “Please Note” *1

Check transaction details   
and click “Confirm”

2

*  Foreign Exchange Setup Order Service Time :
Mon - Fri: 9:00 - 2:30 / 3:30 (New York Winter Time).



“Foreign Exchange” Internet Banking Setup Order Demo
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Setup Order Instruction was Acknowledged 
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“Foreign Exchange” Internet Banking Outstanding Order Enquiry and Deletion Demo

Select “Account Services”1

Select 
“FCY & Gold Buy/Sell”

2

16

Select “Outstanding Order Enquiry”3

Select “Order No.” to enquire Setup Order Instruction4



“Foreign Exchange” Internet Banking Outstanding Order Enquiry and Deletion Demo
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Click “Delete” if deletion is 
needed after Enquiry

1



“Foreign Exchange” Internet Banking Outstanding Order Enquiry and Deletion Demo
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Check transaction details and 
click “Confirm”

1



“Foreign Exchange” Internet Banking Outstanding Order Enquiry and Deletion Demo
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Instruction executed 



Disclaimer

20

• The information and images shown in this “Foreign Exchange” Internet Banking User Guideline are provided for illustration purpose only. Nothing in this Internet Banking User
Guideline constitutes an investment advice or an offer or an inducement to any person to acquire, purchase or subscribe for any investments, products or services or conduct
foreign exchange referred to herein. Investor should not invest or conduct foreign exchange solely based on this Internet Banking User Guideline. You should carefully read the
offering documentation for detailed product information and risk factors prior to making any investment decision or conduct foreign exchange. If you have any doubt, you should
seek independent professional advice.
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