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Attention: This email does not contain links that require you to enter any personal login credentials.

$)OCBC

Shop Smart and Earn Up to 6% Extra Rebate
on Popular Online Purchase Platforms!

OFFER DETAILS

OCBC Credit and Business Debit Cards bring you a rewarding online
shopping experience!

From now on 31 December 2026, when you spend with your
OCBC Credit/Business Debit Cards accumulating retail spending to
HKS5,000 or above each month, your shopping at designated
online purchase platforms in the corresponding month will be
entitled to get extra rebate!

Designated Online Purchase Platforms:
Amazon, Food Panda, Keeta, Klook, KKday, Taobao, Tmall, PDD
(Pinduoduo), JD.COM, MeiTuan, DianPing

New cardholder* :Enjoy 6% extra rebate in the first 3
consecutive months upon card issuance
and 5% extra rebate in the subsequent
months

Existing cardholder : Enjoy 5% extra rebate

Experience the safety and speed of biometric authentication for your
online transactions in just a few simple steps. Please click here for
details.

* New cardholder refers to the principal cardholder who has not held any OCBC Credit/
Business Debit Cards (including co-branded card] issued by the OCBC Bank (Hong Kong])
Limited in the past 13 months. The 6% extra cash rebate offer is applicable only to new
cardholders whose applications are successfully approved during the Promotion Period.

Terms and conditions apply.

Always bind your OCBC Credit/Business Debit Cards along with your
online shopping and enjoy the fabulous rewards!

REMINDER TO ONLINE TRANSACTION SECURITY

To secure your online transactions, please download the OCBC Bank (Hong Kong]
Mobile App, log in to the mobile banking service, and ensure that your card is reqistered
in your online banking account. Furthermore, enable push naotifications and biometric
authentication settings within the APP. Should you have any questions on the Mobile
Banking APP, please contact (852] 3199 9188 for enquiries.

Safeguard Your Online Transactions with Ease, please click here for details.

Download the latest mobile app now

(" OCBC HONG KONG Q_ )

# Download on the GETITON
@& AppStore P> Google Play

Exclusively for OCBC Credit Card/Business Debit Cards Cardholders

B

Reminder: To borrow or not to borrow? Borrow only if you can repay!

OCBC Bank [Hong Kong] Limited

Terms and Conditions of “Earn Up to 6% Extra Rebate for Spending on Designated Online Purchase Platform” (the “Offer”):

1. The promotion period is from 1 May 2025 to 31 December 2026, both days inclusive (“Promotion Period”).

2. The Offer is applicable to the principal cardholders (“Eligible Cardholder(s])’) of OCBC Credit Cards, Affinity Cards, Co-branded Cards,
Business Credit Cards and Business Debit Cards (“Eligible Card(s)”] issued by OCBC Bank (Hong Kong] Limited (the “Bank”).

3. New cardholders refer to principal card applicants who have not held any OCBC Credit Card (including co-branded card)/Business Debit
Cards issued by the Bank in the past 13 months from the approval date of the principal card. The 6% extra cash rebate offer is applicable
only to new cardholders whose applications are successfully approved during the Promotion Period.

4. During the Promotion Period, the Eligible Cardholders can enjoy the Offer upon fulfilling the eligible retail transactions (“Eligible Retail
Transactions”) (as defined in Clause 5 and 6 below) amounted HKS5,000 or above per calendar month and the spending transactions on
the designated online purchase platforms (“Eligible Online Purchase”) (as defined in Clause 5 and 6 below] in the corresponding month
will earn up to 6% extra rebate (“Rebate”):

Eligible Accumulated Eligible Designated Online Extra Cash Rebate on Designated Online
Cardholders Retail Transactions Amount Purchase Platforms Purchase Platforms
New Cardholders Amazon. Food Panda. Keeta, 6% extra rebate in Fhe first 3 consicutlve
months upon card issuance and 5% extra
Klook, KKday, Taobao, Tmall, PDD -
HK$5,000 or above (Pinduoduo), JD.COM rebate in the subsequent months

MeiTuan and DianPing

Existing Cardholders 5% extra rebate

5. Eligible Retail Transactions and Eligible Online Purchase refer to any retail transactions made by the Eligible Cardholders and their
supplementary cardholder(s) during the Promotion Period and successfully posted to the Eligible Card account on or before 15th of the
following month. The total spending amount (“Eligible Retail Spending Amount”) of Eligible Retail Transaction will be based on the
amount in Hong Kong Dollars posted in the relevant Eligible Card statement. If an Eligible Retail Transaction is conducted in a currency
other than Hong Kong Dollar, the Bank will convert the transaction amount to Hong Kong Dollar at such exchange rate as determined by
the Bank at its sole and absolute discretion to calculate the Eligible Retail Spending Amount. The Bank has no obligation to clarify whether
a transaction is an Eligible Retail Transaction before the Eligible Cardholder conducts such transaction.

6. For the avoidance of doubt, the following types of transactions shall not be regarded as Eligible Retail Transactions and Eligible Online
Purchase: including but not limited to withdrawal amount under the Flexi-Money Interest Free Installment Plan, Easy Spending
Interest-free Installment Plan, installment amount, car loan repayment amount, cash advance, bill payment, tax payment, insurance
premium payment, casino transactions, bank fees and charges, annual fee, transaction via online payment systems to designated
merchants, purchases/reloads of stored value cards or e-wallets (including top up transactions), product/service transactions at
financial/non-financial institutions, money transfers, mutual fund payment, stock monthly contributions, property purchases/instalment,
unposted/cancelled/refunded transactions, split bill transactions and other unauthorized transactions or fraud and abuse transactions.
Eligibility of any transaction will be determined based on the Bank’s record which shall be final, conclusive and binding on all customers.

7. Ifthere is more than one Eligible Card (including supplementary card]), all relevant Eligible Retail Transactions and Eligible Online Purchase
will be consolidated for determining the Rebate entitled by the principal Eligible Cardholder.

8. The amount of Rebate entitled by the Eligible Cardholders shall be determined by the Bank based on its record. If there is any
discrepancy between the record of transaction held by an Eligible Cardholder and that held by the Bank, the Bank’s record shall be
conclusive and binding on the Eligible Cardholder. The Bank reserves the right to determine the eligibility of any Eligible Cardholder and
his/her entitlement to the Rebate at its sole and absolute discretion.

9. For the avoidance of doubt, each Eligible Cardholder will be entitled to the Rebate once per calendar month during the Promotion
Period, and the maximum Rebate amount that each Eligible Cardholder can enjoy the Offer is HKS500 per calendar month. Unless
otherwise specified, other than the Welcome Offer for new cardholder, the Offer cannot be entitled in conjunction with any other credit
card and/or business debit cards promotion(s).

10. Upon successful verification by the Bank of the Eligible Cardholder’s entitlement to the Rebate, the Rebate will be credited to the Eligible
Card account within 90 days after the end of each calendar month. If an Eligible Cardholder holds more than one Eligible Card account,
the Bank may credit the Rebate to any one of the Eligible Card accounts held by the Eligible Cardholder at the Bank’s sole and absolute
discretion without giving any reason therefor.

1.  The Rebate can only be used to offset the statement balance of the principal Eligible Card account and cannot be withdrawn as cash
advance nor transferred or exchanged for cash or other offers.

12. The Eligible Card account must remain valid and in good credit standing at the time when the Bank credits the Rebate, and the Eligible
Cardholder must comply with all applicable terms and conditions; otherwise, such Eligible Cardholder will be conclusively deemed to
have unconditionally and irrevocably waived all his/her entitiement and right to the Offer.

13. In case of any fraud/abuse/reversal or cancellation of any Eligible Retail Transactions or Eligible Online Purchase after the Rebate has
been credited to the Eligible Card account, resulting in the Eligible Cardholder failing to achieve Eligible Retail Spending Amount, the
Bank reserves the right to debit the equivalent amount of the Rebate or any cash rebate difference (as the case may be] from the Eligible
Cardholder’s Eligible Card account or any other accounts maintained at the Bank without prior notice.

14. The Bank reserves the right to suspend, amend, vary and/or terminate all and any of the aforementioned privileges, the Offer and/or
these terms and conditions or any part thereof from time to time and at any time without prior notice to or consent from any customer.
The Bank’s decision and interpretation on all matters and/or disputes concerning or arising from any of the aforementioned privileges,
the Offer and/or these terms and conditions or any part thereof (including without limitation all or any definitions and criteria herein] shall
be final, conclusive and binding on all customers.

15. A person who is not a party to these terms and conditions may not enforce any of their terms under the Contracts (Rights of Third Parties)
Ordinance (Cap 623 of the Laws of Hong Kong).

16. These terms and conditions are governed by and will be construed in accordance with the laws of the Hong Kong Special Administrative
Region.

17. These terms and conditions are subject to prevailing regulatory requirements.

18. If there is any inconsistency or conflict between English and Chinese versions of these terms and conditions, the English version shall
prevail.

For enquiries, please contact OCBC Card Centre Hotline at (852) 2543 2223.
Reminder for Terms and Conditions

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc..
Android, Google Play, and the Google Play logo are the reqistered trademarks of Google Inc..

The above information will be provided in an exclusively non-paper based format, physical copies are available upon request at the branches.
You can download and store those terms and conditions from hyperlinks mentioned in this information material or from the Bank’s website at
ocbc.com.hk/cmh/files/Card/C45.pdf within 30 days. You may not be able to download and store such version of the information after the
expiry of the specified timeframe.

Generally speaking, you may save the outstanding interest expenses by making early repayment of credit card outstanding balance.
Nevertheless, you should consider the early repayment charges involved before deciding whether to pay off the repayment early or not. If
you choose to pay off the repayment early, the loss may outweigh the gain as the amount of interest saved may not be enough to cover the
relevant charges for early repayment. If you consider to make the early repayment, you should first check with the Bank about the total
amount involved in early repayment (including credit card outstanding balance, early repayment charges and other fees, etc.) and the
amount of outstanding interest. You should then compare different scenarios and consider carefully before making a decision of repaying
early or not.

Please do not reply to this email.

According to the Personal Data (Privacy) Ordinance, you may choose not to receive promotion materials from OCBC Bank (Hong Kong] Limited.
If you no longer wish to receive any promotional materials or any commercial electronic messages from the Bank in future, please email to
cardpromotion_hk@ocbc.com or mail to the Data Protection Officer of OCBC Bank (Hong Kong] Limited, 161 Queen’s Road Central,
Hong Kong. No fee will be charged. For any enquiry about this email, please contact OCBC Card Centre at (852) 2543 2223.

Security Reminder: OCBC Bank maintains strict security standards and procedures to prevent unauthorized access to information about its
customers. The Bank will never contact its customers by email or otherwise and ask customers to validate personal information such as user
ID, account number or password information, and will not send out emails with embedded links to other websites for transactions. If you
receive such a request, you should contact OCBC Card Centre at (852) 2543 2223.

This message and any attachments are confidential to the ordinary user of the email address to which it was addressed and may also be privileged.
If this email was sent to you as the Initial Recipient but you have received this message in error, please contact cardpromotion_hk@ocbc.com
immediately and delete it from your system and please do not copy, forward, disclose or use any part of it.

Internet communications cannot be guaranteed to be timely, secure, error or virus-free as information could be intercepted, corrupted, lost,
arrive late or contain viruses. OCBC Bank does not accept liability for any errors or omissions arising from internet transmission.
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Safeguard Your Online Transactions with Ease
To ensure a safe online transaction experience, simply log in to the OCBC Bank ([Hong Kong]

Mobile App and then enable biometric authentication and push naotifications settings within
the app to enhance your security and protect your financial information.

Steps to authenticate online transaction in OCBC Bank (Hong Kong) Mobile App:
1. Enable Biometric Authentication (one-off set up)

Enable Push Notifications (one-off set up]

Proceed to confirm Online Transaction with Biometric Authentication

=«

How to enable “Biometric Authentication” (Face ID/Fingerprint) on your mobile phone?

Login OCBC Mobile App
and select “More” at the
right bottom corner

Read the information and turn
on “Biometric Authentication”
(Face ID/Fingerprint)

Select “Manage login” under Select “Biometric
“Profile & app settings” Authentication”

1 ) f 11:09 . @a 9:10 4
2 6 Logout < Biometric Authentication
1 { A

Welcome! — [P — Investment services ~ Manage IOgln Enable Face ID

Introducing the new home ¥

experience to meet your ‘

banking needs L Card Services ~

-
. - - Change of User ID >
Any face registered with Face
@ ) e-Statement & e-Advice v have access t le banking.
' Change of PIN > B
Transfer & Pay  FCY&Gold  e-Statements o !
Deposit account settings v \
Biometric authentication >\ >
Lastlogin: 3 Apr 2025, 9:43AM 7 i ,
= % Profile & app settings ~ %
R & &
SIS \OVAGE Card N Update Managg login Manage
- personal details 0l notifications
B 7

Current balance 5,228.57 HKD ® &

Statement balance due on  5,228.57 HKD Change View use View activity log

15 Apr language information

Authenticate  Report security
- VOYAGE Card > transaction incident
6 © © e @
UnitTrust Transfer & Pay

H © -
C\g Securties ;:';3 C UnitTrst  Transfer&pay  Securties M) k )

Read the T&C and click checkbox > Key in SMS One-Time Password
Click “Enable” button

r 9139 -t m

convenience and security

X

Please verify your mobile number
by entering the verification code
sent to +852 **** 1075

N,

S S T

This feature provides secure
authentication that allows you to access
our Mobile Banking app in a more
convenient manner.

1 confirm that | have read, understood and agree to
A7 be bound by the 3

7

(=, ——
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Enable the “Biometric
Authentication” setting

Conduct Face ID/Fingerprint
confirmation

O

P2/4

ﬁoa v e m

Face D

is completed

’ 916 7

#OCBCHK3
OCBC Bank: You have
successfully enabled Biomet...

- ma

R#E

Face ID has been enabled
successfully.

2. How to enable “Push Notification” on your mobile phone?

Login OCBC Mobile App
and select “More” at the
right bottom corner

1M1

Welcome!

Introducing the new home
experience to meet your
banking needs

@ @

Transfer & Pay ~ FCY & Gold e-Statements

Lastlogin: 3 Apr 2025, 9:43AM

VOYAGE Card >
]
Current balance 5,228.57 HKD
Statement balance due on 5,228.57 HKD

15 Apr

- VOYAGE Card

& © @ >

Home. UnitTruse  Transfer &Pay S

} 23 & &

ST N

Select “Manage login” under
“Manage notifications”

Investment services v
Card Services ~
e-Statement & e-Advice ~
Deposit account settings ~
Profile & app settings ~

Authenticate
transaction

Report security
incident

& © @ m

Home UnitTrust  Transfer & Pay  Securities More

Update Manage login Manage
fi
personal details notificatiogy
® B o/
Change View useful  View activit
language information
%

Turn on the “Service &
Transaction Alert” and click
to read the Terms and
Conditions. Check the box
and click “Confirm”.

’ 11:09

< Manage notifications
Service & Transaction Alert N
Receive updates on your account actvtes and 0L
important services 7

.

I have read, understood and agreed to
the following:

Enable the “Push Notification
Settings” is completed.

- u!“

Push Notification Settings

’ 9179

V4

Your instruction has been saved successfully.
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3. How to Confirm Online Transaction with Biometric Authentication?

After confirming the transaction Receive a Push Notification about transaction details. Tap on
at merchant’s portal, it would “click here” on the notification or tap on the Push Notification to
be prompted a message of login OCBC (HK) mobile banking app.

“Authenticate with OCBC Bank
Mobile Banking App”.

< =

< Enter card information

Qocsc  VISA

il Eﬂﬁ
EN

a

0\
Fol
and beyoner

®

OCBC Hong Kong.
Bank Mobile Al
For added securty, open your OCBC Bank mobile banking .
app directly from your phone and authenticate this Transaction BRE
transaction. Please check your Z:n“umn detalls. For o authentication alert
Pt tomer Your card last 4 digit1238, is
X 21 T : performing an online
Ext transaction of HKD98.00 on
) 2025-03-20 at ABC SHOP
¥ Please check transaction
details. To authenticate
this transaction,
please[click hereto proceed
ith bi A tication in
OCBC Bank md
el #a @
Apply Premier Banking Market Info
® 5] %
News & Promo  Apply eBanking More

Log in to OCBC Hong Kong

Review the contents of transaction If you would proceed the After  clicking  “Confirm
and tap on “Click here” to proceed transaction, please click “Confirm Transaction”, proceed Face
transaction authentication. transaction”. If you would not ID/fingerprint authentication.
proceed the transaction, please
click “Cancel transaction”. @

Inbox

' nosvy i UTE G i

HKT 2025/03/20 09:03:40
Transaction authentication alert

Your card last 4 digit 1238, is performing
an online transaction of HKD98.00 on
2025-03-20 at ABCSHOP. Please check
transaction details. To authenticate

this transaction, please click herg\t,
proceed with biometric authen

OCBC Bank mobile app. Any doubt!
25432223.

} Face D
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Transaction authentication A Push Naoitification will be received SMS natification will be
completed page will be upon transaction completed. received upon online
shown once the Face transaction is successfully
ID/Fingerprint is verified. completed.
~ B (s ) = 3
Transaction authentication completed Transaction B < -
authentication completed #0OCBCHK3 >

Your card last 4 digit 1238, is
performing an online Text Message - SMS

transaction of HKD98.00 on 20 Mar 2025 at 4:14AM
e 2025-03-20 at ABC SHOP

Authentication completed, OCBC Bank:Your card
we will proceed with your last 4 digit1238,
transaction. Any doubt call completed an online
25432223. transaction of HKD

N 98.00 on 20/03 at

ABC SHOP . Any doubt
call: 25432223

Transaction authentication
completed

Your transaction authentication is
successfully completed with biometric.
Return to merchant page to check if
transaction is completed.
Reference number: 2503203276567861

o ) o

@ 3199 9188 ; ocbc.com.hk

Don’t Have the OCBC Bank (Hong Kong) Mobile App yet?

Download the latest mobile app now

OCBC HONG KONG Q

# Download on the GETITON
@& AppsStore [l P> Google Play
Remark:

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark
of Apple Inc.. Android, Google Play, and the Google Play logo are the registered trademarks of Google Inc..

Protect your Personal Digital Keys
Beware of Fraudulent Links

Ui KE Yl 3= ll-
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